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“The Lord is hastening His work to gather Israel. That gathering is the most 
important thing taking place on earth today. . . . And if you choose to, if you 
want to, you can be a big part of it. You can be a big part of something big, 
something grand, something majestic!”

–Russell M. Nelson, Worldwide Youth Devotional, June 3, 2018

Class Outline
This class will address the following topics:

• Family History Experiences

• Unified Purpose

• Discover-Gather-Connect

• New Resources

Family History Experiences
“And thus my father, Lehi, did discover the genealogy of his fathers. And Laban also was a 
descendant of Joseph, wherefore he and his fathers had kept the records.  And now when my 
father saw all these things, he was filled with the Spirit, and began to prophesy concerning his 
seed.” 1 Nephi 5: 16–17 

• Help

• Discovery

• Family Tree
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• Memories

• Records

• Temple

Unified Purpose
Many different talents and abilities are helpful in this calling. You may have been called because of 
your ability to work well with people, your organizational skills, your experience with technology, or 
maybe even your love for the temple or family history. 

Whatever the reason, and whatever strengths you bring to the calling, your efforts will bless 
generations. 

As a temple and family history consultant, you have the opportunity to create inspiring experiences 
that bring joy to all people as they discover, gather, and connect their family on both sides of the 
veil.

At the Leadership Session at RootsTech 2018, Elder Bradley G. Foster spoke directly to you as a 
temple and family history consultant. 

“You consultants have one of the most exciting and profound callings in the Church. Heavenly 
Father wants all of His children home again, ‘in families and in glory.’ Imagine your unique role in 
that plan.” 

Elder Foster emphasized the role of a consultant in creating moments of discovery for the 
individuals and families they serve. “One of the most important things a temple and family history 
consultant can do is to create personal moments of discovery for the people they help. You will 
strive to help all members have their own moment of discovery. That same spirit we feel upon 
discovering our family moves us to gather them. Everyone deserves to be remembered. 

“We do that through stories, photos, and other memories, along with the names, dates, and places 
into the family tree. This family effort connects and binds us together in love on both sides of the 
veil. It heals us and ultimately seals us for eternity through the covenants and ordinances of the 
temple. 

“Under the direction of your priesthood leaders, as you minister to those you are called to help, 
angels will accompany you and them.”

Following fundamental gospel principles will help you to succeed in your temple and family history 
calling. 

• Pray: Prayer leads to inspiration and is an essential component in every aspect of the experience. 
Pray as you prepare to meet the needs of the individual or family. Pray to be led to ancestors 
awaiting their temple ordinances to be completed. Consider inviting those you are helping to 
pray and seek inspiration as well.

• Prepare: Preparation builds confidence in yourself and trust between you and those you serve. 
It also contributes to an effective experience. With preparation you can identify, in advance, 
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opportunities and how to share them. You also identify pitfalls to avoid and successes to 
celebrate. Be sensitive to difficult family relationships or complex family trees. When possible, 
create opportunities for families to participate in temple and family history as a family.

• Minister One-on-One: To minister is to focus on creating an experience that brings joy to 
others. We show great kindness when we listen to and care about “the one.” Teach following 
the example of the Savior, line upon line and precept upon precept. Experiences should fit 
the individual’s knowledge of family history and should be considerate of his or her time. Seek 
opportunities to show increased love for those you are helping.

• Invite: Personalized experiences should include an invitation to learn by doing. Temple and 
family history provides opportunities for individuals to participate in the Plan of Salvation and 
receive spiritual strength. Our invitations to act are intended to be simple and achievable. 
Following the example of Christ, we meet others where they are and help them learn line upon 
line, precept upon precept.

Discover-Gather-Connect

Temple and family history is about connections with past, present, and future generations. Through 
personalized family history experiences, you can help people feel a connection with their heritage. 

The more people discover about their family’s story, the more they learn about themselves. 
Discovery goes beyond names and dates and makes ancestors and the history, traditions, and 
culture of ancestral homelands real. Discovery moments often lead to a desire to learn more and 
gather information into Family Tree. This gathering leads to creating eternal connections through 
sacred temple ordinances. 

Here are some resources and suggestions for creating personalized family history experiences: 

• Temple opportunities: For Church members, the ultimate temple and family history goal is to 
provide saving ordinances for their ancestors. This can happen whether they are able to serve 
as proxy for another in person, or if they share the ordinances with the temple. The Ordinances 
Ready feature in the FamilySearch Family Tree app and on FamilySearch.org can help find 
ancestors needing ordinances.

• Activities: Strengthen relationships with living family as they discover their heritage.  See the 
following for ideas on how to involve families in family history: 

 ◦ In-Home Family History Activities 

 ◦ Online Family Tree discovery resources 

• Memories: Provide simple options to introduce people to the joys of family history. 

 ◦ Capture stories, photos, and records and preserve audio files the FamilySearch Tree and 
FamilySearch Mobile apps. Learn more about the mobile apps. 

 ◦ My Family: Stories That Bring Us Together: A paper-based resource to help individuals 
organize their family history information and capture stories and memories about their first 4 
generations. Learn more about the booklet.

• Record Hints: They can add important validation and interesting details to a family’s story. Record 
Hints provide possible ancestor matches in historical records. 
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New Resources
• Helper Portal: The purpose of the Helper Portal is to gather into one place all of the needed 

communications and resources to fulfill temple and family history callings. www.familysearch.org/
ask/planner

 ◦ Calling Pages: Links to onboarding and training resources for temple and family history 
callings.

 ◦ The Planner: This tool personalizes resources, highlights noteworthy aspects of a person’s 
tree, and provides directions or paths to which the Spirit may guide you. The Planner also 
allows easy access to ancestor information in Family Tree and provides a way to keep and 
organize notes. 

 ◦ Additional Resources: Includes media assets, policy statements, organizational structure, 
plus additional tools to support you in your assignment.

Notes:


